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The purpose of this document is to provide you with an informative explanation of the services, billing procedures and
rates for the city utility services of water, wastewater/sewer and storm.

GENERAL SERVICE & BILLING INFORMATION

All water meters are read at the beginning of each month using a hand held device that records the water consumption.
From that data, the utility bills are then generated and contain the base rate and a charge for water consumption (fees vary
depending on location of property and size of meter). There are additional assessments for services such as wastewater,
storm water and/or miscellaneous services or fees that are provided to customers during the month (see the rate
breakdown on the reverse side of this sheet).

Bills are mailed at the end of each month to the address on file and are due by the 20" of the month following the billing
date printed on your statement. Payments not received by the due date are considered delinquent and are subject to a late .
fee. Failure to receive a bill does not release the customer from the obligation to pay promptly.

The City of Port Townsend offers a program to qualifying residents that provides a reduced rate for the water, sewer and
storm services provided by the city. For a more detailed explanation of the program and requirements, please see the Port

WATER

Having a water meter essentially reserves the amount of water in our system that your meter is capable of carrying.
Whether you use it or not, the city is required by state regulations to provide you with that capacity and your account is
charged accordingly. Your total monthly water fee is comprised of two charges; the Base Rate, for the current month and
a Usage Fee for the prior month’s consumption. The customer may elect to have their water turned off, which would
eliminate consumption charges but they will still incur charges for the monthly Base Rate fee according to their meter
size.

1. The BASE RATE CHARGE is for reservation of capacity which means that you have reserved use of a given
amount of water based on your meter size. All premises, whether occupied or vacant, shall be charged a base rate,
based on meter size, for reservation of capacity.

2. The USAGE FEE (consumption) reflects the amount of water you have used during the prior month. The actual
usage is rounded down to the nearest thousand gallons. Example: use of 3,268 gallons will be billed for 3,000
gallons. The balance of the 268 gallons is carried over to the following month.

WASTEWATER /7 SEWER
Most residential accounts have a flat rate usage charge while multi-family & commercial accounts have a base rate
determined by meter size (refer to Base Rate table) in addition to a volume/usage charge. The rates shown on the reverse
side have been established to pay for the service, extension and management of the City’s sewer system which includes
the operation of pumping, treatment and disposal of solid waste.

STORM WATER

Storm water charges, which are calculated using square foot measurements, are assessed on that area of your property
designated as impervious surface. This means areas that are paved or otherwise do not let water pass through (i.e., your
driveway and/or area covered by your house or other structures). City Ordinance allows for Storm charges even though
you may not actually have storm drains on or near your property. The charges cover construction and maintenance of the
entire city-wide system.



BASERATE (ReS|dent|al and Commercml) USA GE FEE Charge |s per 1 000 gallons
Meter Size Inside Ciny ) Outside City Type of Account Inside City Outside City
5/8” to 3/4” (Low Income) $10.10 $12.11 Low Income Residential $2.85 $3.42
5/8 to 3/4” $20.19 | $2423 Residential (including duplexes) $2.85  $3.42
1” $50.50 $60.60 Multi-Family (3 or more units) L %221 $2.65
e $1 0099 $121.19 Commercial A Meter <2” $3.29 ' $3.95
) 27 ” $161.59 ~ $19391 | Commercial B Meter>3” $4.94 $5.93
| 3” o $30297 | $363.56 | Government %428 $5.14
| 4 . $50495  $605.94 | Trrigation Rates:
6” - $1,009.90 $1,211.88 | Winter Rate (Nov — April) | o$342 $4.10
8” $1,615.84 - $lw93v9.01 Summer Rate (May - Om) , $6.00 $7.20
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BASE RATE (Multi-Family & Commer01al) i - - USAGE FEE
Meter Size Inside City N Type of Account ' Inside City
5/8” to 3/4” (Low Income) N/A Low Income Residential $17.44 (3,000 gallons water usage)
$21.56 (> 3,000 gallons water usage)
5/8” to 3/4” $ 30.90 Residential (Including Duplexes) §34.87 (=3,000 gallons water usage)
1 $43.11 (= 4,000 gallons water usage)
B - $ 16.35 Multi-Family & Commercial volume chargm are based on 1,000 Gallons
tw 87725 | Multi-Family Gormoreuni)  $3.55
2”  $11845 | Commercial A Meter <2 | $4.79 B
3" $432.60 Commercial B Meter > 3” $3.14
4 $48410 | Government $4.69 - ]
’ 6 $721.00 Irrigation — Winter (Nov April) N/A R J
8” $988.80 Irr1gatlon Summer (May Oct N/A ’
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Your square footage d1V1ded l:ly 3 000 N $7 25 X N = storm charge pu month
p i i /\ i

< 3 000 square feet $7.25 per month.

Capltal Surcharges

Water (Inside ("lly) ' $20.00 ' '”Monthly fee (Low Income. Rate is $10 00).
Water (Outside Clty) $24.00 Monthly fee (Low Income Rate is $12.00).
Wastewater $8.00 Monthly fee (Low Income Rate is $4.00).
’ Stormwater $3.00 Monthly fee (Low Income Rate is $1.50)
City Utility Tax 22% Assessed monthl on utl lty serv1ce rates only, not surchar es

it lIm
M1n1mum monthly penalty orl 1/z% of the outstandmg balance (wh1chever is

fatefee 3300 greater) for payments not received by the due date.

Meter Testing $60.00 If test discloses an error of 10% or greater the fee will be refunded.

New Account Setup L $10/.(l0 A one-time, non-refundable fee for each new account setup.
. Returned Checks $15.00 For processing any non-negotiable checks.
l Turn-On/Turn-Off Fees Inside City Outside City Comments
l Normal Business Hours $20.00 $25.00 Service call between the hours of 8:00am — 3:30pm
‘ Business Day- After Hours $60.00 $75.00 Service call between the hours of 3:30pm — 8:00am |
l' : " Service call between the hours of 8:00am — 3:30pm. Shut off due

Same Day Reconnect $60.00 $75.00 to non-payment requires a turn-on request prior to 2:00pm for
same day service

Meter Reading ~ $20.00 $30.00 - Leak checks or reads outside of the normal monthly reading period |




